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T-Mobile Franklin T10 Mobile Hotspot

1. Hold the Power button for 3 seconds until
“WELCOME” shows on the OLED display.

2. Wait until it shows the T-Mobile display screen
(see image below).

3. Be sure the device you want to connect
(phone, laptop/computer, tablet, etc.) has its
Wi-fi turned on.

4. On the device you want to connect, open the
Wi-fi settings. The default Wi-Fi name will be
“‘WILLIAM JEANES LIBRARY #.” Select it.

5. On the Hotspot, press the Power/Menu button
two times for the randomly generated Power/Wake Device
password. (Please note this info is not printed Navigation Button

USB Type C

) Charging Port
on the back cover.) Enter this password on LCD Sereen
your device.
6. Your device should now be connected to the
Internet. You can connect up to 15 devices by
following steps 3-5 for each device. (Speed will
decrease with additional devices.)
Button Operation:
Operations Actions Display screen:
Turn On Press and hold the button for 3 seconds.
Turn Off Press and hold the button until “Goodbye” message
appears.
- Display When the display is off (sleep mode), the first quick press
Wake-Up of the button wakes up the display. T
Info Display | when the display is on, press the button quickly to go caption
through the device menu and information.

4 level signal strength indicators. More bars
indicate a stronger signal

LED Indicator:

Colors Charging Status

Networks icon appears depends on which

Off Power off. networks connected. (LTE / 3G / Roaming)

Appears when data is being transmitted between
the mobile network and your hotspot.

-l Solid Power off and connected to a charger.

m Blinking Power on / Operating normally

Shows the number of connected devices.
(1~14 and Max)

Appears when you have unread messages.

For assistance:
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